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1. Claims concerning the product quality or assortment may be lodged by the
Buyer within the shelf life of the product marked on the packing.

2. Claims concerning the quality of the products made available to the user in the
form of free samples are accepted for review, but no compensation for material
losses is made under such claims.

3. Claims relating to casings or bags are not accepted for review, if the product
was subjected to additional processing (printing, shirring, cutting, wetting, etc.) by a
third party.

4, A claim must be presented in the form shown in Appendix No.1 of this
Procedure. The claim must contain the following information:

- date and number of the Purchase Order;

- number of the Commercial Invoice;

- number of the shipping document;

- number of the consignment of the Goods (marked on the tare);

- brief description of the nonconformities of the Goods;

- quantity of the condemned products or samples.

5. The claim must be accompanied with the documents confirming the
nonconformities (including photos and videos), samples of the defective products in
the quantity and selection according to Appendix 2 of this Procedure, as well as the
Seller's labels showing the date of manufacture of the products concerned.

6. Within one day from receipt of the documents and in full compliance with the
requirements of 4 - 5 of the present Procedure, the Seller shall send to the Buyer an
email to inform that the claim has been accepted for review or rejected (stating the
reasons why the claim cannot be reviewed).

7. The Seller must issue an official answer, based on the results of the claim
review (in accordance with Appendix 3 of the present Procedure) within not more
than 30 days from sending of the claim acceptance information message.

8. The Seller will accept only the product claims submitted directly by the Buyer.
No other parties are entitled to lodge such claims with the Seller, unless otherwise
stipulated by the applicable laws.
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NPETEH3MA/CLAIM

Mpunosxkenne/Appendix 1

[aTa npeteHsnn/Claim date

No npeTteH3uu Mokynatens/Buyer’s
claim no.

Ne 3akasa MNoKynatens/Buyer’s order
no.

No 3aKa3a MNpogaasua/Seller’s Invoice
no.

NHbopmaums c ynakoBouyHon bupku/
Packing label information

Kon-Bo no npeteHsuun/Claim quantity

Cymma npeTteHsum 8 EBpo/Claim
amount in EUR

HecooTtseTcTBMe no npeTteH3uu/
Claimed nonconformity

[ononHutensHasa nHpopmauma/
Additional information

Konnuectso peknamaymoHHbIX
obpasuos/
Quantity of condemned samples

Hanunune ¢poto/Bnaeomatepunanos/
Available photos/videos
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Mpunoskenne/Appendix 2

BbIBOPKA AEDEKTHbIX TOBAPOB W/IN TOBAPOB HEHAANIEXALLLEETO KAYECTBA/SELECTION OF DEFECTIVE GOODS OR GOODS OF
IMPROPER QUALITY

0O60104Ka/Casing

Msrkan roppaums (Bce roppoKyKbl
[LO/IKHbI NPeAOoCTaBAATLCA B
3aBOACKOM CETKe, U He MMETb

MPU3HaKOB UCMOAb30BaHKA)/Soft
shirring (all shirred sticks must be
presented in the manufacturer's
netting and show no signs of use)

HecTkas roppauus (sce
"ropoKyKbl" fONKHBI He
MMeTb NPU3HAKOB
ncnonb3osaHms)/Hard
shirring (all shirred sticks
must show no signs of use)

Pynon/Roll

Bpak neyatun/
Defect of printing

2-3 «rodpOoKYK/bI» U3 PasHbIX
Awmkos/
2-3 shirred sticks from different
boxes

2-3 «ropOoKyK/bI» U3 pasHbIX
AwmnKos/
2-3 shirred sticks from
different boxes

30 M 04HOM HaMOTKOM
npwv UBETHOCTM Ha
obpaTHO cTopoHe A0
+1, n 50 m npun
LBeTHOCTU bonblue
yem +1/30 m of one
roll with the number of
colors on the backside
up to +1, and 50m —
when the number of
colors is more than +1

Oedopmauus
"roppokyknbl"/
Deformation of the stick

®doTo HecooTseTcTBUA/Photo of the
nonconformity

1 BaKyymHas ynakoska (1
Kopo6ka)/ 1 vacuum package
(1 carton)

Ledopmauun/paspyweruve
YyNaKoBOYHOM Tapbl Npu
TpaHcnopTupoBKe/
Deformation/damage of the
packing during
transportation

doTo HeCOOTBETCTBMSA, BO3BPAT Npoaykuum no 3anpocy/Photo of the nonconformity, return of
goods on demand

Kannbp He cooTBeTcTByeT
3aKasaHHomy/Caliber does
not correspond to the
ordered one

5 «rodppokykon»/5 sticks

1 6yxta/1 roll

Jlopo4HOCTb
060104kn/Trough shape of
the casing

5 «rodppokykon»/5 sticks

1 6yxta /1 roll

Hanuuune nocTopoHHero
npeamera B
ynakoske/Presence of
foreign objects in the packing

®oTo HecooTeeTcTBMA/Photo of the nonconformity

Hanuume noctopoHHero
npeameTa BHyTpU
pykasa/Presence of foreign
objects inside the tube

®oTo HecooTeeTcTBuA/Photo of the nonconformity

HapyweHuna uenoctHocTH
o6ono4ku/Casing integrity
damaged

2-3 «roGpPOKYK/IbI» U3 PasHbIX
Awmkos/2-3 shirred sticks from
different boxes

1 BaKyymHas ynakoska (1
Kopobka)/1 vacuum package
(1 carton)

ObpaseL c
aedexktom/Sample
with the defect

HeBepHblit meTpaK npu
rodpaumm/Wrong length of a
shirred stick

2-3 «rodpOKYK/bI» U3 Pas3HbIX
Awmkos/2-3 shirred sticks from
different boxes

1 BaKyymHas ynakoska (1
Kopobka)/1 vacuum package
(1 carton)
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Msrkan roppaums (Bce roppoKyKbl
[AO/IKHbI NPeaoCTaBNATLCA B
3aBOACKOM CETKe, U He MMETb

ecTkas roppaums (sce
"rodpoKyKbI" LONMKHBI HE
MMeTb NPU3HAKOB

0O60104Ka/Casing NMPU3HaKOB UCMOAb30BaHKA)/Soft ucnonb3osaHua)/Hard Pynon/Roll
shirring (all shirred sticks must be shirring (all shirred sticks
presented in the manufacturer's must show no signs of use)
netting and show no signs of use)
HeBO3MOXHO AOCTUYL
pekomeHayemoro Kanmbpa 2-3 «rOQPOKYKAbI» U3 Pas3HbIX 1 BakyymHas ynakoska (1
Habuskn/Recommended Awmkos/2-3 shirred sticks from Kopobka)/vacuum package (1 10 m/10m
stuffing caliber cannot be different boxes carton)
achieved
HeBbinoAHeHa 1 BaKyymHas ynakoska (1
1 «roppokrykna»/1 shirred stick Kopobka)/1 vacuum package 10 m/10 m

ycayra/Service not rendered

(1 carton)

HeponocTaska/Short
delivery

AKT NPYEMKM TOBapa, NOANUCAHHbIIN BOAWUTENEM, A,OCTAaBUBLUMM rpy3 (€CIM HECOOTBETCTBME
06HapyKMM NpU BbIFPY3Ke) MK aKT oT NpeanpuaTa/Goods acceptance report, signed by the
driver who had delivered the goods (if the nonconformity was discovered when unloading the

goods) or a report from the company

HekayecTBeHHan 3asenKa
KOHUa "rodppokyknbl"/
Improper closure of the stick
end

1 BaKyymHas ynakoska (1
Kopo6ka)/1 vacuum package
(1 carton)

HecoBmelleHue neyaTn Ha
NNuLEeBon 1 obpaTHoW
CTOpoHe 060104KM/Print
misfit between the front and
the back side of the casing

1 «rodpokrykna»/1 shirred stick

10 m, dpoTo
HecooTBeTcTBMA/ 10 m,
photo of
nonconformity

HecooTeeTcTBuMe LBeTa
060104KM
3aKasaHHomy/Casing color
mismatch with the ordered

1 «rodpokykna»/1 shirred stick

1 BaKyymHas ynakoska (1
Kopo6ka)/1 vacuum package
(1 carton)

10 m, dpoTo
HecooTBeTcTBMA/ 10 m,
photo of
nonconformity

060/104Ka MOPLUUT Ha
rotosom npogaykre/Casing is
wrinkled on the final product

1 «roppokykna», dpoto
HecooTBeTCTBUSA, 06paseL,
npoAyKLuMM (ecnn BO3MOXKHO)/1
shirred stick, photo of
nonconformity, product sample (if
possible)

1 BaKyymHan ynakoska/1
KopobKa, dpoTo
HecooTBeTCcTBMA, 0bpaseL,
npoaykumm (ecnm
BO3MO»H0)/1 vacuum
package/1 carton, photo of
the defect, product sample (if

possible)

10 m, dpoTo
HecooTBEeTCTBYSA,
obpasew, npoayKunm
(ecnn Bo3amorkH0)/10
m, photo of
nonconformity,
product sample (if
possible)

OwnboYHan MapKMPOBKa
ynakoBou4Hoii Tapbl/Wrong
marking on the packing

doto HecooTeeTcTBMA/Photo of the nonconformity

Mepecoptunua/Regrading

doTO HeCOOTBETCTBMSA, BO3BPAT Npoaykumum no 3anpocy/Photo of the nonconformity, return of

goods on demand

MNeyaTb He cooTBeTCTBYET 10 m, dpoTo
. 1 «roppokykna» nam ¢oto 1 «roppokykna», oto
cornacosaHHomy OM /Print X R K HecooTseTcTBMA/ 10 m,
HecooTseTcTBuA/ 1 shirred stick or HecooTseTcTBuA/1 shirred
does not correspond to the . . ) photo of
photo of nonconformity stick, photo of nonconformity .
approved artwork nonconformity
10 m, dpoTo
Mnoxas packpblBaemocTb
L " " HecooTseTcTBMA/ 10 m,
o6onoykun/Casing is hard to
photo of
open .
nonconformity
10 m, dpoTo
1 BaKyymHas ynakoska (1
MopbiBbl . . HecooTseTcTBua/ 10 m,
2 «rodppokyKabi»/2 shirred sticks Kopo6ka)/1 vacuum package photo of

060s104kn/Ruptured casing

(1 carton)

nonconformity
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Msrkan roppaums (Bce roppoKyKbl
[LO/KHbI NPeAoCTaBAATLCA B
3aBOACKOM CETKe, U He MMETb

*ecTkas rodppaums (sce
"ropoKyKbl" fONKHBI He
UMeTb NPU3HAKOB

0O6onoyka/Casing NPW3HaKoB MUCMoab3oBaHuA)/Soft ncnonb3osaHua)/Hard PynoH/Roll
shirring (all shirred sticks must be shirring (all shirred sticks
presented in the factory netting and must show no signs of use)
show no signs of use)
2
BaKyyMHbl€ YNaKkoBKu/2 10 m, boTo
PasHoKanubepHocTb KOpPO6KM, noaTBEPKAAOLWME
; . . . HecooTBeTcTBMA/ 10 m,
o6o0s04ku/Casing of different 2 «rodppokyKabi»/2 shirred sticks AedekT/2 vacuum packages hoto of
calibers /2 cartons confirming the P .
nonconformity
defect
1 BaKyymHan ynakoska/1 10 m, dpoTo
PasHOOTTEHOHOCTL BHYTPM KopobKa, NnoaTBepKaatowan | HecootseTcTBMa/ 10 m
3aKasa/ Offshade within one 2 «rodpokykabi»/ 2 shirred sticks P ! !
ot nedekt/1 vacuum package/1 photo of
carton confirming the defect nonconformity
PasHOOTTEHOYHOCTb 2 «roppOKyK/bI» (MO 0AHOM C 2 «rodpOKYKAbI» (C KaXKaoro 10 m c Kaxkgoro
3aKka3os/Offshade between 3aKasa)/2 shirred sticks (one per 3aKasa)/2 sticks (one per 3aka3a/10 m of each
lots order) order) order
1 BakyymHas ynakoska/1 10 m, dpoTo
1 «rodppokrykna», $poTo KopobKa, poTo HEeCOoOTBETCTBYUA,

PaccnoeHwue o6onouku/
Delamination of casing

HecooTBeTCTBUSA, 06paseLl,
NpoAyKLMM (eCNn BO3MOXHO)/1
shirred stick, photo of
nonconformity, product sample (if
possible)

HecooTBeTCcTBUA, 0bpaseL,
npoayKumm (ecam
BO3MOXH0)/vacuum
package/1 carton, photo of
the defect, product sample (if
possible

obpasew, npoayKLuMm
(ecnu Bo3amorkHo)/10
m, photo of
nonconformity,
product sample (if
possible)

CabenbHocTb 060n04KkK/
Curvature of casing

5 «roppokykon»/5 shirred sticks

1 6yxta/1 roll

CBepxHOpMaTUBHOE
KOJINYecTBO
ckneek/Excessive casing
joints

2 «rodppokyKabi»/2 shirred sticks

Cnabas agresusa
neyatn/Weak print adhesion

2 «rodppokykbI»/2 shirred sticks

1 BaKyymHan ynakoska/1
KopobKa, poTo
HecooTBeTcTBMA, 0bpasel,
npoayKumm (ecam
BO3MOXHO0)/vacuum
package/1 carton, photo of
the defect, product sample (if
possible)

10 m, dpoTo
HecooTseTcTBMA/10 m,
photo of
nonconformity

Cnabas agresusa
WHypa/neHTbl K 060s10uKe/
Weak cord/ tape adhesion to
casing

2 «roppokyKbI»/2 shirred sticks

Cnabasi HamoTKa byxTbl/
Weak winding of casing

1 6yxTa /1 roll

Cnunanue o6onoykm/
Sticking of casing

1 6yxta /1 roll

CnannaHue 060104KM NO
nevatun/Sticking of casing in
printed areas

1 6yxta /1 roll

Xumunueckuin 3anax/ Smell of
chemicals

1 «rodppokrykna»/1 shirred stick

1 BakyymHas ynakoska/1
Kopobka /vacuum package/1
carton

1 6yxta /1 roll
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Msrkan roppaumn (Bce roppoKykbl
[AO/MKHbI NPeAoCTaBNATLCA B
3aBOACKOMN CeTKe, U He UMEeTb

*ecTkas rodppaums (sce
"ropoKyKbl" fONKHbI He
MMEeTb NPU3HaKOB

O6onoyka/Casing NPW3HaKoB MCMoab30oBaHuA)/Soft ncnonb3osaHua)/Hard PynoH/Roll
shirring (all shirred sticks must be shirring (all shirred sticks
presented in the factory netting and must show no signs of use)
show no signs of use)
10 m, dpoTo
HecooTBeTCTBUA,

LiseT ne4yatun He
cooTBeTcTByeT
cornacosaHHomy OM/Print
color does not correspond to
the approved artwork

1 «roppokykna», dpoto
HecooTBeTcTeusA/1 stick, photo of
nonconformity

1 BakyymHas ynakoska/1
KopobKa, poTo
HecooTBeTCTBMA /vacuum
package/1 carton, photo of
the defect

obpasew, npoayKUmMn
(ecnu Bo3amorkHo)/10
m, photo of
nonconformity,
product sample (if

SIPKO BblpaKeHHbIM Wos/
Coarse seal

1 «roppoKkykna», doto
HecooTBeTCTBUSA, 06paseL,
npoaykumm (ecnm BoamoskHo)/1 stick,
photo of nonconformity, product
sample (if possible)

possible)
1 BaKyymHan ynakoska/1 10 m, dpoTo
KopobKa, poTo HecooTBeTCTBMA,

HecooTBeTCcTBUA, 0bpaseL,
npoayKkumm (ecnun
BO3MOXH0)/vacuum
package/1 carton, photo of
the defect, product sample (if
possible)

obpasew, npoayKunm
(ecnn Bo3amorkH0)/10
m, photo of
nonconformity,
product sample (if
possible)

MakeTbl (Bce 06pasLbl 4OMKHBI NPEAOCTaBAATLCA B 3aBOACKOMN YNaKoBKe, 06a3aTenbHO Hanuyme obpasiua, NoATBEepKAAIOLWEro
HecooTtBeTcTBue)/Bags (all samples must be presented in the manufacturer's packing, with a mandatory sample confirming the

defect)

Bpak neyatn/Defect of
printing

1 ynakoBKa/20 naketoB Ha neHTe/ 1 package/ 20 bags on tape

Hedopmauus/paspyweHne
YyNaKoBOYHOM Tapbl Npu
TpaHcnopTuposke/
Deformation/damage of the
packing during
transportation

®oto HecooTBeTcTBMA / Photo of nonconformity

Mwurpauus
Kpacutens/Migration of
colorant

1 ynakoBKa/20 naketos Ha neHTte/1 package/20 bags on tape

Hanuume noctopoHHero
npeameta B Kopobe/
Presence of foreign objects
in the packing

®oTo HecooTeeTcTBuA/Photo of nonconformity

HapyweHus uenoctHoctn/
Casing integrity damaged

1 ynakoBka/20 naketos Ha neHTe/1 package/ 20 bags on tape

HeBbinonHeHa
ycnyra/Service not rendered

1 ynakoBKa/20 naketos Ha neHTte/1 package/ 20 bags on tape

HeponocTaeka/Short
delivery

AKT NpMEMKM ToBapa, NoANMNCaHHbIN BogUTEIeM, OCTaBUBLUMM rPy3 (ec/iv HecooTBEeTCTBME
06HapyYKMAW NPK BbIrPy3Ke) UAK aKT oT npeanpuaTma/Goods acceptance report, signed by the
driver who had delivered the goods (if the defect was discovered when unloading the goods) or

the report from the company

HecooTseTcTBMe LBETa
3aKasaHHomy/Color
mismatch with the ordered

MoaTBepKAeHMe OT meHeaKepa (cny»KebHas 3anMcKa 3a NOANUCHIO HaYabHUKA
CN)/Confirmation by the manager (a memo signed by the chief of the service)

HW3Kaa NPOYHOCTb CBAPHOrO
wea/Poor seal strength

1 ynakoBka/20 naketos Ha neHTe/1 package/ 20 bags on tape

Owwmbka npu obopmaeHun
3akasa/Order acceptance
error

MoaTBepKAeHME OT MeHeaKepa (cny»KebHas 3anMcKa 3a NOANUCHIO HaYaIbHUKA
CrM)/Confirmation from the manager (a memo signed by the chief of the sales service)
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MakeTbl (Bce 06pasLbl 4OKHbI NPEeAOCTAaBAATLCA B 3aBOACKONM YNaKoBKe, 0643aTe/IbHO Hanmume 06pasLa, NoATBEPKAAIOLLErO
HecooTBeTcTBMe)/Bags (all samples must be presented in the manufacture's packing, with a mandatory sample confirming the

defect)

OwmnboYHaA MapKMPOBKa
ynakosou4Hoi1 Tapbl/Wrong
marking on the packing

®oTo HecooTeeTcTBuA/Photo of nonconformity

MNepecoptnua/Regrading

®oTO HeCoOTBETCTBMA, BO3BPAT NPOoAyKLMK no 3anpocy/Photo of nonconformity, return of
products on the client’s demand

MeyaTb He coOTBETCTBYET
corsacoBaHHOMY
OM/Printing does not
correspond to the approved
artwork

®oTo HecooTBeTcTBMA/Photo of nonconformity

MneceHb Ha BCKPbITOM
nakete/Mold on the opened
bag

1 ynakoBKa (c gedektom), 1 ynakoska (B 3aBoackoit ynakoske)/1 package (with the defect), 1
package (in the manufacturer's packing)

MneceHb Ha roTOBOM
npoaykte/Mold on the final
product

20 nakeToB, $0OTO HecooTBeTCTBMUA, 06pasew, NpoayKLUMKM (ecam Bo3moxHO) 1 ynakoska / 20 bags,
photo of nonconformity, product sample (if possible) 1 package

PasBakyymupoBaHue
naketos/Loss of vacuum in
bags

1 ynakoBka/20 naketos Ha neHTe/1 package/ 20 bags on tape

Cnabas agresus neHTbl K
nakety/Weak tape adhesion
to bag

1 ynakoBKa/20 naketos Ha neHte/1 package/ 20 bags on tape

CunbHasA aaresuns NeHTbl K
nakety/Excessive tape
adhesion to bag

1 ynakoBka/20 naketos Ha neHTe/1 package/ 20 bags on tape

Cnabas agresusa
nevyatn/Weak print adhesion

1 ynakoBKa/20 naketos Ha neHte/1 package/ 20 bags on tape

LiseT neyatn He
cooTBeTCTBYeT
cornacosaHHomy OM/ Print
color does not correspond to
the approved artwork

®oTo HecooTBeTcTBMA/Photo of nonconformity

Bbpak neyatn/Defect of
printing

5 NOroHHbIX METPOB C Kaxkaoh 6yxtbl/5 length meters from each roll

Hedopmauus/paspyweHne
YyNaKoBOYHOM Tapbl Npu
TpaHcnopTuposke /
Deformation/damage of the
packing during
transportation

®oTo HecooTBeTcTBMA/Photo of nonconformity

Heponocraska/Short
delivery

AKT NpMEMKM ToBapa, NoANNCaHHbIN BogUTEIeM, LOCTaBUBLUMM rPy3 (ec/iv HecooTBeTCTBME
06HapYKMAW MPK BbIrPy3Ke) UK akT oT npeanpuaTtmsa/Goods acceptance report, signed by the
driver who had delivered the goods (if the defect was discovered when unloading the goods) or

the report from the company
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3tuketka/Decal

HeyaosneTtsoputenbHoe
KauecTBO BbICEYKM
aTnkeTku/Poor quality of the
decal stamping

5 MOroHHbIX METPOB C Kaxaoi 6yxTbl/5 length meters from each roll

OwwubKa npu opopmneHnn
3akasa/Order acceptance
error

MoaTBepaeHMe OT meHeaxepa (cnyxebHas 3anucKa 3a NOANMUCHIO HavanbHKUKa CM) /
Confirmation by the manager (a memo signed by the chief of the sales service)

OwmnboYHaA MapKMPOBKa
ynakoso4HoM Tapbl/Wrong
marking of the packaging

®oTo HecooTBeTcTBMA/Photo of nonconformity

Mepecoptunua/Re-grading

®oT0 HecooTBeTCTBMA, BO3BPAT NpoAyKLmMu no 3anpocy/Photo of nonconformity, return of
products on the client’s demand

MeuyaTb He cooTBeTCTBYET
cornacosaHHomy OM/ Print
does not correspond to the

approved artwork

5 noroHHbIx meTpos/5 length meters

Pa3HOOTTEHOYHOCTb BHYTPU
3akasa/Offshade within one

2-3 06pasua no 5 NOroHHbIX METPOB KaXAblii, C pa3HON MHTEHCUBHOCTbIO OTTUCKA/2-3 samples 5
length meters each with different print intensity

lot
PasHOOTTEHOYHOCTb
5 NOroHHbIX METPOB C KaxKaoro pons (co Bcex 3akasos)/5 length meters from each roll (from all
3aka3os/Offshade between
lots orders)

CnunaHue stuketkn/Decal
sticking on itself

5 NOroHHbIX METPOB C Kaxkaoh 6yxtbl/5 length meters from each roll

LiseT neyatn He
cooTBeTcTBYET
cornacosaHHomy OM / Print
color does not correspond to
the approved artwork

5 MOroHHbIX METPOB C Kaxaoi 6yxTbl/5 length meters from each roll
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OTBET HA NPETEH3UIO/ANSWER TO CLAIM

MNpunoxkenne/ Appendix 3

[ata otseta/Answer date

Ne npeteHsun Npoaasua/Seller’s claim no.

[ata npeteHsuun/Claim date

Ne npeteHsun Nokynatens/Buyer’s claim no.

Ipysononydatens/Consignee

Ne 3aka3a MokynaTens/Buyer’s order no.

Ne 3aka3sa Mpogasua/Seller’s order no.

HaumeHosaHue npoayKkummn/Product specification

Hecootsetctene/Nonconformity

3akntoyeHue MNpoaasuya/Seller’s conclusion

Mpoaaseu/The Seller

Moanucb/Signature

[Hata/Date

Moanucb/Signature

Mokynatens/The Buyer

[Oata/Date
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